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By Paul A. Murphy, Author of
Banking Online For Dummies®

Disclaimer

Concepts, strategies, and procedures outlined in this guide can and do
change and may not be applicable to all readers. The content in this
guide is not warranted to offer a particular result or benefit. Neither the
author, publisher, Online Resources Corporation, nor the financial
institutions for whom they provide online bill payment services shall be
liable for any damages arising out of the use of this guide, including but
not limited to loss of profit, commercial, special, incidental, or other
damages. For complete product and service information, please refer to
the terms, conditions, and disclosures for each product and service.

Excelis a registered trademark of the Microsoft Corporation.

Quicken is a registered trademark of Intuit, Inc.
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=* Welcome to Bill Pay

Online Bill Pay offers you the convenience of paying your
bills when and how you want. With Bill Pay, you have the
freedom to pay your bills any time of the day or night. Make
payments or set up recurring payments with the ability to
edit or delete scheduled payments. Once you see how easy it
is, you’ll never want to send payments in the mail again!

Bill Pay will help you manage your finances.
* Pay virtually anyone, any time from anywhere.
* Pay all your bills from one screen.
* You choose the date you want your payments delivered.
 Schedule recurring payments so that you don’t have

to worry about them. You control when you want
them to stop.

o
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=" Security

Bill Pay is very safe with personalized IDs and passwords,
Secure Sockets Layer (SSL) encryption, and other protective
procedures we have put in place. We take every precaution
possible to keep your accounts safe, but it’s a team effort to
protect yourself online.

Security and You

Security starts at your computer. Never share your ID or
password with anyone. Make sure your password is hard to
guess by combining random letters and numbers instead of
using your birth date, pet’s name or other obvious clues.
Also, never save your passwords in your computer if the
option is asked.
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®" Payment Guarantee

Because our bill pay service is so secure and reliable, we offer
you a 100% Payment Guarantee. You will never pay a late fee
or penalty for a properly scheduled payment of up to $25,000.
No questions asked.

Our 100% Payment Guarantee
If a properly scheduled payment is not received and posted on

time by the payee, we will cover any late fees or assessed
finance charges. Your account will be noted appropriately to
ensure that your credit rating is not negatively impacted.

100%

PAYMENT
GUARANTEE
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=" Payees

Before you can make your first online bill payment, you will need to set up your payees. A payee is any
person or company that you pay including your credit cards, utilities, cell phone, or even your baby sitter
- anyone to whom you would normally send a check. Please note that there are a few types of payments
that are not allowed through this service, such as tax payments and court ordered payments.

On the next page, we'll show you how to start setting up your payees. Once you have done so, you can
click on the payees button anytime for detailed information on everyone you pay.

payments

payment center payment activity new payment

multiple payments payees

PEEQS .

e .- prnter erienan rormar || Click Add Payee to add a
new payee to your list.

[“Povees | paves rultame | Account Number | Doysto Deivert |

Amex American Express *2345 2

Capital One Capital One 9123 2 View the payees that are

Cell Phone T Mobile *1234 2 < ......................................... heoo Set Up tD reCeiVE

Day Care Happy Family Day Care *1234 5

Geico Gelco Insurance 6789 2 payments. Account

Sym Olympic Gym *5556 x numbers are listed for

JC Penney JC Penney Regular *6789

easy reference.

You can view how long it will take for a
payment to reach a payee.

o
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=" Add a Payee—Option A

If you have never added a payee before, click on the payees link, then click on the Activate Bill Pay
button. To make adding payees as easy as possible, we've compiled a list of many national, frequently
added payees. Simply click on the drop-down box under Option A to add one of these payees. If you
add a payee this way, you only need to enter your account number, the name on the account, and a
nickname for the payee since we have already stored all the other required payee details. It couldn't
be easier!

payments

payment center payment activity new payment ‘multiple payments payees
Payee Add - Select Payee Type Step 1 of 2
s G | Search the drop-down box for

(Select Payee Type

H | the merchant you wish to pay.
-E*
[ — ! e from the 15t el of
recueni, 5654 Earees : e ypes.
Lo Loa B on B

payments.

payment center payment activity new payment. ‘multiple payments payees
On the next screen, enter the name on

your account and your account — -
number. Click Add Payee and the new | ... :

............................. T~ EetEe

payee will be added to your payee list.

Payee Full Name  Toyota Motor Credit
Name on Account
Account s

Confirm Account #

o
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®® Add a Payee—Option B

You can also pay an individual or company that is not listed under Option A, such as your local utility
company or baby sitter, by adding them using Option B.

payments.

Payee Add - Select Payee Type Step 1.0 2 Simply enter your payee's
[ addpayes ) [ cancel ) name, a nickname, billing
TS address, phone number and
St e s s o st endl your account number.
(oot franeal-toan 1) °7 S =
payments
payment center payment activity new payment ‘multiple paymonts payees
Add Payee Step 2 of 2
[— ] R
Once you have entered the requested | ... 3 ! ’
information, click the Add Payee button Payee FullName
and the payee will be added to your —
payee list.
ay
Quick Tip: Please remember to double check ats —————
the accuracy of account numbers provided. Zpcods .
Inaccurate information may affect Ll
your payments. Name on Account
Account #
8 Confirm Account #
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=" Make a Single Payment

—p—

Use this feature to make a payment to a payee-it’s just like writing a check! Enter the payment details,
click the Submit Payment button, and the payment will be scheduled. It's that simple.

Click New Payment from the |
Payments menu. [

nevmert center

New Payment

payments

pRrTent A IVEY

new payment multiple payments.

J [ add

cancel

Select here to create a | (
one time payment. | ~

Select the payee. |-..

Confirm the payment account. }--{...

“} .Select single or recurring payment

Frequency | Single B

Lmvu Select Payee |+ )

B pay From  Checking1 $2,600.00

SendOn  02/20/2006

Deliver By

Amount $

Enter the date

| the payment

should be sent.
The delivery date
wll be calculated
automatically.

- Enter the amount.
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=" Make Multiple Payments

With the Multiple Payments option, you'll have the convenience of paying your bills quickly from one screen.

payments

I Choose the Multiple Payments option.

Multiple Payments

[(submi 9=

(DayCare %)
(CellPhone %)
(Select Payee %)
[(Select Payee %)
(‘Select Payee 1)
[ Select Payee ')
(Select Payee %)

Select Payee

Pay From [ Checking1 $0.28 '+

$ 175.00

$ 42,50

02/20/2006

03/15/2006 03/16/2006

02/28/2006

d22004]

..... The Submit Payments button will schedule
all payments entered.

down box.

4 | Select one of your payees from the drop-

Enter the payment amount and date for
each payee you wish to pay.

..... Click on the interactive calendar to
determine the anticipated delivery dates.

Quick Tip: To make payments for all your month’s bills, take
advantage of the Multiple Payments option.

o
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=" Recurring Payments

For payments that occur on a frequent basis for the same amount, such as a mortgage or car payment, use
the recurring payments feature. Easily control how often your payments are made. You can quickly change
payment amounts or stop them immediately without paperwork or a phone call to your payee.

payments

— — . SR et | Click New Payment from the
New Payment @ - Payee Detail Payments menu.
( ] [ addpayee | [ cancel )
Selectaingle o reaing payment Select the payment frequency
ey e H= | from the drop-down list.
Select the .
Payee. | ...... Sendon 02/20/2006 | E¥ ~agg Enter the flr:?“t payment date,
..... . Deliver By 02/28/2006 -4 then enter either the last
Confirm the “a Last Send Date [10/01/2007 | 2 (22 yl"*" payment date, or the total
account from payee (Morgage %) @ Amount $ [1058.00 . number of payments to
H ; FOU PP Jp PavFrom cCheckingtso.2s 0 Tte) be made.
which you wish [ o e e
the paymentto| | @0 bro— ] el
be made. | Enter the amount.
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2" Payment Activity

Once payments are scheduled, you can view them by clicking on Payment Activity. From this screen, you
can view payments that have been scheduled and past activity of payments. If desired, you may also
export your data to a personal financial management program, such as Quicken®, or to an Excel® file.

payments

Payment Activity - edit [j - delete (3 - inquire
Printer Friendly Format
Pay From | All Accounts v
Send On Date Export To
i [....exportdata...,
stant [01/02/2006 | FE evo [02/15/2006 | B2 [ refrash B CITTITPIOPIPPIPPIPPIN ken. .
page 1 of 1
A e e
02/15/2006 02/16/2006 Home Depot Checking $562.97  Scheduled 110
|§ @ 02/13/2006 02/17/2006 AT&T Checking $34.78  Scheduled 109
B @ 02/07/2006 02/08/2006 CapOne Visa Checking $127.34  Scheduled . 108
B @ o02/06/2006 02/08/2006 Minivan Loan Checking $345.21  Monthly(x34) 11/06/2008 111
@ 01/28/2006 02/03/2006 Cingular Checking $36.72 Sent 327
@ 01/28/2006 01/29/2006 BankOne Checking $142.88 Sent 326
@ 01/25/2006 01/28/2006 Electric Checking $156.78  Sent 34

Select Payment Activity.

Click Printer Friendly Format to
print for your records.

Filter scheduled payments
displayed on the page by
entering a new date range and
clicking Refresh.

View the details of your scheduled
payments here.
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=" Change or Delete Payments

You can also change or delete a scheduled payment. From the Scheduled Payments screen, click the
Change or Delete icon next to the payee.

payments

Click the

payment center payment activity new payment multiple payments payees
Change
F’ayment Change Payment
button once [ ++. 3L change payment | | cancel )
you have
completed Payment Date [ Mar 3) (14 12) [ 2006 3) /%
p S e Change your payment date,
the changes. . .- hin ¢ or " "
Pay To cellphone Amounts 5o K" amount or payment account.
Pay From | Checking $2.50000 &) 5 Business Days to Pay
payments
payment center payment activity new payment multiple payments
To delete a payment, verify Delete Payment
the information and click | -+ poiiome el (EECECEN
Delete Payment. o < cona
Payment From Checking
Payment Amount $ 5.00
Payment Type Future
Payment Date Mar 14, 2006
S Business Days to Pay

o
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2" Payment Center

The Payment Center enables you to perform most Bill Pay functions from one comprehensive screen.
Schedule payments, create payees and view your pending payments with a quick glance. Once you learn
more about the features available to you, the Payment Center becomes a flexible tool, giving you the
opportunity to quickly and easily control how your bills are paid.

Click Payment Center to

access this page from .

anywhere in Bill Pay.

Choose the account from

which you wish the |,

payments to be made.

Make a quick payment to
any payee by entering the
required information and

then click Submit [~

Payments.

Remember to click
Log Out when you are
finished with Bill Pay.

Click Add Payee to
establish a
new payee.

Click Help to get more
information about a
particular topic.

payments

“.Payment Center Y

[ - edit [ - delete (3) - inquire
Printer Friendly Format

illnnit payments | | add pLyae |

Pay From | Checkingl 50.28 % (O Show All | () Hide Selected

@ Amex 02/20/2006 2

02/23/2006 Every 4 Weeks ' +)  06/12/2006 [ 5 | =)

"_—"“ — —_— pr——
© Capital Oné ™ 45.00 W 02006 | 03/15/2006 [ EveryaWeeks ) 1172172006 F 10 )]
© CellPhone  110.00 2/25/2006 [ 02/28/2006 Every 4 Weeks ' +) | 12/01/2007 |2 24 =

it s,

o
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=" Need Help?

—p—

Our service gives you the opportunity to use online help any time of the day or night. Simply click on the
Help link in the upper right corner of the screen to access answers to frequently asked questions and
more. While online, you can also send a secure message to us if you have additional questions. It is
recommended that you only send e-mails regarding your bill pay account through this e-mail feature.
This secure e-mail service shares the same high level of protection as all your bill pay information.

Change Password

must be letters or numbers only.

0ld Password

Verify Password

When changing your password, you must enter between 5 and 32 characters with no spaces. Characters

New Password -

[ submitchanges | |

reset ]

A variety of online services are at
your disposal and can help you
quickly make important updates
or changes to your account.

[

payment center

Payment Inquiry

+ ou1sr2006

o Straam IL 601974597

a
(800) 3444355

Harold and Mary Broun.

5622

iformation.
Gk the pavas ragarding this
luds contact information of the

chedking

Send a secure e-mail
to us if you have any
bill pay questions

or comments.

o



ORCC 3/15/06 1:05 PM Page 1 $

Quick Start Tips

Set Up a Payee

1. Click Add Payee from the Payees link or Payment Center page.

2. Option A-Choose a payee from the drop-down menu and enter
your account number and payee name and Click Add Payee.

3. Option B-Choose the payee type. Enter the payee details,
including name, billing address, and account number and click
Add Payee.

Make a Payment

1. Click Single Payment.

2. Select the payee from the drop-down menu and enter the
payment amount and date.

3. Click Submit Payment.

From the Payment Center...

1. Add payees.

2. Schedule payments.

3. Check the status of payments.

4. Edit or delete scheduled payments.
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